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Pennsylvania American Water Announces Remote Job
Opportunities for Pittsburgh and Surrounding Areas

PITTSBURGH, Pa. (July 7, 2022) — Pennsylvania American Water and its parent company,
American Water (NYSE: AWK), the nation’s largest publicly traded water and wastewater utility
company, announced today it will offer 30 fully remote, customer service job opportunities for
residents of Pittsburgh and its surrounding communities.

“By bringing remote customer service job opportunities to the greater Pittsburgh region,
Pennsylvania American Water is continuing to invest in our communities while building on our
award-winning customer service organization,” said Mike Doran, president of Pennsylvania
American Water. “Our responsibility to customers and the communities we serve goes beyond
the delivery of safe, reliable water and wastewater service — it also includes helping make
communities better because we are here, and this is a perfect example of that commitment.”

The entry-level, work-from-home Customer Care Agent (CCA) positions will be open to
individuals that live in Pittsburgh or within a two-hour driving distance of the company’s Green
Tree/Carnegie office. Successful applicants will have the opportunity to address service needs
for Pennsylvania American Water customers, as well as all customers within American Water’s
regulated footprint.

Interested applicants can apply now by visiting amwater.com/careers. When viewing open
positions, narrow the search field to jobs located within Pittsburgh, Pennsylvania, or search by
requisition ID 103089.

About Pennsylvania American Water

Pennsylvania American Water, a subsidiary of American Water (NYSE: AWK), is the largest
investor-owned water utility in the state, providing high-quality and reliable water and
wastewater services to approximately 2.4 million people. With a history dating back to 1886,
American Water is the largest and most geographically diverse U.S. publicly traded water and
wastewater utility company. The company employs more than 6,400 dedicated professionals
who provide regulated and regulated-like drinking water and wastewater services to more than
14 million people in 24 states. American Water provides safe, clean, affordable and reliable
water services to our customers to help keep their lives flowing. For more information, visit
amwater.com and follow American Water on Twitter, Facebook and LinkedIn.
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